Unified Grocers Insurance Services Continues Commitment to PCIS Claims System

Longtime PCIS client renews contract and incorporates new Medicare reporting functionality

New York, NY — September 28, 2010 — PCIS, a proven and trusted provider of policy
administration and claims solutions, today announced that Unified Grocers Insurance Services
(UGIS) has renewed its contract for the PCIS Claims System. In production with PCIS for over
10 years, Unified Grocers Insurance Services continues to look to PCIS to support their claims

processing needs.

In addition to the contract extension, Unified Grocers Insurance Services has taken advantage of
significant Medicare reporting enhancements incorporated into the latest version of the PCIS
claims solution. The new mandated law originates from Section 111 of the Medicare Medicaid
and SCHIP Extension Act (MMSEA) of 2007 and ensures that Medicare bills are paid first by
the primary payor before being submitted to Medicare as the secondary payor. Currently
running in a test environment, UGIS is well positioned to be in production with the new

capabilities as the MMSEA reporting requirements take effect on January 1, 2011.

Fernando Gabela, IT Manager with Unified Grocers Insurance Services, said, “Technology
vendors come and go in this industry, so it is refreshing to work with a company like PCIS who
has well established products and services, as well as a solid reputation in being able to deliver as

promised. When it came time to renew our commitment it was an easy decision to make.”

“We thank Unified Grocers Insurance Services for their continued commitment to PCIS and our
claims solution,” commented Georgette Loizou, PCIS Executive Vice President. “The PCIS
team takes pride in knowing that our clients put a great deal of trust in us to provide quality
solutions and services to support their core processing needs such as claims. We look forward to



continuing our already long standing relationship with Unified Grocers Insurance Services and

Springfield Insurance.”

About Unified Grocers Insurance Services

Unified Grocers owns and operates an insurance business to help retail members protect their
businesses against unexpected events and circumstances and to better manage any risks that
might be associated with it. Through Unified Grocers Insurance Services and Springfield
Insurance, retailers of all sizes are offered a wide range of insurance products including workers
compensation, property damage, general liability, commercial auto, crime, medical, and
life/pension. For additional information, visit www.unifiedgrocers.com.

About PCIS

Established in 1978 and headquartered in New York, P&C Insurance Systems, Inc. (PCIS) is a
proven and trusted provider of comprehensive policy administration and claims solutions to the
property and casualty insurance industry. With an in depth knowledge of both technology and
real-world business requirements, PCIS has earned a leadership position in the workers’
compensation market, in addition to a strong market footprint among a broader range of carriers,
MGAs, TPAs, and member-based organizations. For more information visit
www.pcisvision.com or call 212.425.9200.
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