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Built upon 40 years of insurance application knowledge, ClaimsVision 
utilizes the latest Microsoft .NET technology, reporting services, and 
Business-to-Business (B2B) infrastructure. ClaimsVision enables 
paperless processing, efficient claims management, and actionable 
analytics. ClaimsVision boasts industry leading compliance automation 
for federal and state reporting. 

A robust claims, risk, and policy management platform driven by user configurability, 
intelligent business rule engine, and automated compliance.	
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Why ClaimsVision Should Be Your Risk Management Solution  
 

Browser-Based for Flexible Access 
• Delivery via ASP allows access from a single location or remotely from multiple locations 
• Engineered in true Thin Client Architecture which runs on Internet Explorer, Edge, Chrome 
• Leverages granular security to grant access of any module to various user types Employee Intake, Counsel, MMC, SIU 

 
 

Workflow-Driven Resulting in Greater Efficiencies 
• Configurable entry screens which streamlines the entry process 
• Business rules drive your organization’s best practices 
• Automatic alerts prompt actions during the claim lifecycle 
• Automated routing of vital information and claims assignment, including plans of action and triage flows 

 
 

Document Management that Reduces Processing Time & Eliminates Paper 
• Automatic forms creation, attachment, and distribution based on user definable business rules 
• Indexed attachments searchable by metadata, even across claims 
• Two-way email integration that allows attachments to be sent into claim files directly  

 
 

Policy Information Tracking to Assure Timeliness 
• Automated coverage verification 
• Assignment of a policy number to the claim post verification 
• Business rules automatically notify the Adjuster via diary 
• Extract data from claims system and send to a policy admin system 

 
 

Seamless B2B Integration that Works in Your Existing Environment 
• Simplifies and enhances all B2B communication 
• Built around XML, Web Services, and APIs technology and standards allowing unlimited B2B communication 
• Supports text files; HTTPS Post and FTP eliminating labor intensive antiquated EDI 

 
 

Scalable to Support Expansion 
• Supports installs from three users to thousands 
• Upgrading retains all data eliminating lost data, broken functionality or lost customization 
• Flexible architecture and SaaS model allows addition of Modules, LOB’s, Users, Integrations at any time  

 
 

Advanced Powerful Reporting, Analytics, and Business Intelligence Designed for End-Users 
• Risk Analytics 
• Configurable, shareable, interactive dashboards 
• Native language queries- ask your data questions and see results (no code required) 
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